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Recognizing the Warning Signs of Child Abuse

If a person with average judgment, who saw or heard what you did, would suspect child abuse, then you have 

a reasonable suspicion that you must report to the authorities.

Physical Clues
»» multiple injuries in different stages of 

healing

»» broken/fractured bones or other injuries 
indicating use of excessive force

»» shapes of injuries, including glove-like or 
sock-like immersion burns or outlines of 
objects (belt or whip, iron, cigarette, etc.)

»» clustered injuries or a pattern of injuries

»» restraint injuries (rope burns on child’s 
wrists/ankles or bruises at the corner of 
child’s mouth)

»» signs of sexual abuse (torn or blood-stained 
underwear, painful urination or defecation, 
sexually transmitted disease, chronic 
bladder infections)

»» repeatedly dressed in filthy clothes or 
inadequately for harsh winter weather (no 
shoes or coat)

»» chronically untreated infections or illnesses

»» recurrent and severe hygiene problems

»» malnutrition

Behavioral Clues
Some ¬ but not all ¬children react to abuse with 

behaviors, such as:

»» extreme fear of parents or physical contact

»» extreme lags in development

»» withdrawing or acting submissive, 
indicating they have learned that attention 
results in being hurt

»» angry, aggressive, or destructive behavior 
indicating they are starved for attention

»» explicit sexual language or inappropriate 
sexual behavior

»» dramatic change in school performance, or 
chronic truancy

»» chronic hunger or eating disorders

»» suicidal ideas or self-abuse
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Mandated Reporters are people who work in 

certain occupations and are required by law to 

make a report to the appropriate agency when 

they have a “reasonable suspicion” that a child is 

being abused.

Ethical Reporters are not required by law to report 

suspected abuse, but are concerned citizens who 

encounter suspected child abuse and want to do 

something to stop the abuse.

Why Make a Report? In 2013, there were 

679,000 confirmed cases of child abuse in the 

U.S., according to the Department of Health 

& Human Serth 
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How Do I Make A Report?
»» Do not “investigate” suspected child abuse 

or neglect in an attempt to prove it. Leave 
the investigation to the experts. All you 
need to make a report is a reasonable 
suspicion which can be based on a single 
incident or multiple factors.

»» Once you suspect abuse, immediately call 
County Child Protective Services (CPS) or 
the local police or sheriff

»» Click here to visit the CPS Website

»» Mandatory reporters must submit a written 
report on Form SS 8572 (attached) within 
36 hours of making an oral report

»» Call law enforcement to report emergencies 
and crimes:

•	 911

•	 local police or sheriff

»» Gather as much of the following 
information as you have available  
before you report:

•	 the name, age, home address, and 
present location of the child

•	 the name of the child’s parent or 
caregiver

•	 names and ages of other children in 
the home

•	 nature and extent of current and 
previous abuse

•	 any potential risks to the 
investigator

•	 any information about the abuser

What Will The Agency Do?
The child protective agency or law enforcement 

will assess the report to determine if an immediate 

response is necessary based on the risk to the 

child.

The agency’s goal is to ensure the child’s safety. 

It may investigate if needed, and begin providing 

family services and support.

However, if a child is in danger at home, the child 

will be removed to safety.

Children in the agency’s care are reunited with the 

family, so long as this is safe for the child.
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APPENDIX A:
CALIFORNIA COUNTY EMERGENCY RESPONSE

CHILD ABUSE REPORTING TELELPHONE NUMBERS

Retrieved from

http://www.childsworld.ca.gov/res/pdf/CPSEmergNumbers.pdf
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CALIFORNIA COUNTY EMERGENCY RESPONSE CHILD ABUSE 
REPORTING TELEPHONE NUMBERS

Alameda 510-259-1800

Alpine 530-694-2235

Amador 
209-223-6550 – Mon thru Thurs 8:00-5:00
209-223-1075 – After hours

Butte 
530-538-7882
800-400-0902 – 24 hours 

Calaveras 
209-754-6452
209-754-6500 – After hours 

Colusa 530-458-0280 

Contra Costa 

925-646-1680 – Central
510-374-3324 – West 
925-427-8811 – East 
877-881-1116 

Del Norte 707-464-3191 

El Dorado 
530-642-7100 – Placerville 
530-573-3201 – South Lake Tahoe 

Fresno 559-255-8320 

Glenn 
530-934-6520 
530-934-6519 
530-934-1429 – Intake 

Humboldt 707-445-6180 

Imperial 760-337-7750 

Inyo 760-872-1727 

Kern 
661-631-6011 
760-375-6049 

Kings 
559-582-3241 – 8:00-5:00
559-582-8776 – After hours 
866-582-8776 

Lake 707-262-0235 
800-386-4090

Lassen 
530-251-8277 
530-257-6121 
530-310-3682 – After hours 

Los Angeles 800-540-4000 – Within CA 

Rev. July 27, 2015



213-639-4500 – Outside CA 
800-272-6699 – TDD 

Madera 
559-675-7829 
800-801-3999 

Marin 415-473-7153 

Mariposa 
209-742-0900 – Daytime
209-966-7000 – After hours

Mendocino 
707-463-7992 – Ukiah 
707-962-1100 – Fort Bragg 
866-263-0368 – Toll free 

Merced 209-385-3104 

Modoc 
530-233-6602 
866-233-4424 

Mono 
760-924-1770 – 24 hour 
760-932-7549 – Sheriff Office 
800-340-5411 – Hot Line 

Monterey 
831-755-4661 
800-606-6618 

Napa 
707-253-4262 
707-253-4261 
800-464-4216 

Nevada 530-273-4291 – 24 hour 

Orange 
714-940-1000 
800-207-4464 

Placer 
916-872-6549 
866-293-1940 

Plumas 
530-283-6300 – Sheriff Office 
530-283-6350 
800-242-3338 – Toll free 

Riverside 
800-442-4918 
877-922-4453 

Sacramento 916-875-5437 

San Benito 
831-636-4190 
831-636-4330 – After hours Police 

San Bernardino 
909-384-9233 
800-827-8724 

San Diego 
858-560-2191 
800-344-6000 



San Francisco 
415-



Sacramento 916-875-5437 

San Benito 
831-636-4190 
831-636-4330 – After hours Police 



Tuolumne 
209-533-5717 
209-533-4357 – After hours 

Ventura 805-654-3200 

Yolo 
530-669-2345 
530-669-2346 
888-400-0022 – After hours 

Yuba 530-749-6288 
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DEFINITIONS AND GENERAL INSTRUCTIONS FOR COMPLETION OF FORM SS 8572� 

All Penal Code (PC) references are located in Article 2.5 of the PC. This article is known as the Child Abuse and Neglect Reporting 
Act (CANRA). The provisions of CANRA may be viewed at: http://www.leginfo.ca.gov/calaw.html (specify “Penal Code” and search 
for Sections 11164-11174.3).  A mandated reporter must complete and submit the form SS 8572 even if some of the requested 
information is not known. (PC Section 11167(a).) 

I.� MANDATED CHILD ABUSE REPORTERS 

•� Mandated child abuse reporters include all those individuals 
and entities listed in PC Section 11165.7. 

II.� TO WHOM REPORTS ARE TO BE MADE 
(“DESIGNATED AGENCIES”) 

•� Reports of suspected child abuse or neglect shall be made by 
mandated reporters to any police department or sheriff’s 
department (not including a school district police or security 
department), the county probation department (if designated 
by the county to receive mandated reports), or the county 
welfare department. (PC Section 11165.9.) 

III. REPORTING RESPONSIBILITIES 

•� Any mandated reporter who has knowledge of or observes a 
child, in his or her professional capacity or within the scope 
of his or her employment, whom he or she knows or 
reasonably suspects has been the victim of child abuse or 
neglect shall report such suspected incident of abuse or 
neglect to a designated agency immediatelws oroyT88(-0.019 designated agency im3lTw 0 -1.2 TD
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