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INTERVIEW QUESTIONS GUIDE & SAMPLE INTERVIEW QUESTIONS

This is an overview of types of interview questions, which can be asked of candidates
interviewing for state staff (non-faculty) or management at California State University,
Bakersfield. For questions regarding the recruitment and selection process, please refer to the
CSUB Recruitment and Selection Guide or contact Human Resources for clarification.

This guide consists of two sections:

1. Preparing for and conducting the interview pages 1 -2
2. Examples of commonly asked interview questions pages 3 - 4

PREPARING FOR AND CONDUCTING THE INTERVIEW

Developing Interview Questions:

There are several types of interview questions that might be asked. Depending on the type of
position that is being interviewed for, the content of these questions should be modified to
reflect the level and complexity of the position being recruited.

When preparing for an interview, first review the job announcement. Study the duties and
responsibilities of the assignment and the job requirements to determine the knowledge, skills,
and abilities necessary to perform the job. Determine the qualifications a candidate needs to
successfully perform the job. Rank these qualifications in order of importance. Use these
gualifications to develop your questions.

Structure the questions so the candidate will be able to answer with enough information for the
Quialifications Appraisal Board to assess the candidate’s competency relative to the questions.

Questions may be asked about job-related knowledge and skills, education and training (if job-
related), and type of experience.

Questions that are not directly job-related cannot be asked. This may include questions about:

Age Marital Status

Ancestry Number and age of Children

Medical Condition Color

Religion Race

Disability Membership in Social or Political Organizations
Financial Obligations

For more information on developing appropriate job-related interview questions, please refer to
the Pre-Employment/Interview Inquiry Guidelines.
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Conducting the Interview:

The goal is to objectively rate each candidate on their potential ability to perform the job
successfully.

During the interview, the applicant should be encouraged to act naturally. Keep eye contact and
show genuine interest in each candidate’s qualifications.

While each department’s interviewing questions may differ it is required to ask the same
guestions of each candidate per position. If you have doubts about the candidate’s
understanding of the question, or if their answer is not clear, try rephrasing the question to help
clarify their response.

Keep in mind the timeframe allotted to interview and allow each candidate enough time to
thoroughly answer each question as well as potential follow up questions.

Evaluating the Candidate:

As a member of a Qualifications Appraisal Board, you must decide whether or not a candidate
possesses the minimum qualifications needed to perform the job. You should rank candidates
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EXAMPLES OF COMMONLY ASKED INTERVIEW QUESTIONS

G
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