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Service Level Agreement – Student Village 

Whilst the following are subject to change, residents can expect the following levels of service: 

Standard of Accommodation on arrival 

•  



 
 

 
 

  
   
  
  

  
   

    
     
    

  
   

   
   

  
   

  
    
    

    
    

  
    
    

  
    

  
   

  
   

  
   

    
    

  
     
    
   

   
  

  

  

  

  

  

  

  

  

  

  

      

  

    

  

  

    
  Examples of common problems SV Appliance Fault 
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